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Executive summary 
 

The REVALUE project aims to lead the development of appraisal norms and standards that recognise 
Energy Efficiency (EE) value in social and private residential real estate. 
 
This report details the dissemination activities in relation to: 
 

• Standards Development and Professional Guidance in which the interface with professional 
boards and groups which has been instrumental in standards development; 

• Events /conferences demonstrating engagement with professional valuers in a range of EU 
member states;  

• Other means of communication, such as the use of professional journals;  
• Policymaking – including connections with other EU funded work and groups such as UNEP 

FI, via expert networks and events; 
• Skills & training – in which plans for future training programme for valuers are presented; 
• Research – future research papers planned.  

Overall, the dissemination to date has reached many thousands of valuers, in the EU and beyond. 
The project has assisted in terms of developing standards and, through the events and other 
communications planned, the total number of people reached would be capable of influencing 
practice moving forward. More importantly, it is also reaching the client base and better equipping 
valuers to provide targeted advice to their clients. 
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Chapter 1 Introduction  
 
 
RICS has been a very active participant in the REVALUE project, co-funded by the EU. The project 
aims to lead the development of appraisal norms and standards that recognise energy efficiency value 
in social and private residential real estate. 
 
This document should be read as a complement to Deliverable 5.6. Communication Package, as it 
includes many of the communications issued by RICS in relation to the project. This document 
presents a summary of the dissemination to valuation professionals that have taken place both during 
the REVALUE project and planned for after the project reaches its formal end point. RICS has 
interacted with the professional valuation community throughout the REVALUE project, both 
formally and informally. Further, dissemination to valuers has formed a crucial part of the research 
methodology.  
 
As the body with the responsibility for setting mandated standards for their members worldwide, 
RICS ensures numerous avenues by which members are informed of important developments which 
impact their practice. The key standards are laid down in the Red Book, but augmented by Guidance 
Notes and Valuation Insight papers, all as reported in Deliverable 1.4 Set of validated recommendations 
for European norms and standards. The development of these publications takes place through, and is 
overseen by, the Valuation Boards and the deliberations of the Boards feed into planned 
communication via the events team and the publications team and via news feeds and the website. 
The former organises continuing professional development events and often supply speakers for 
other conference organisers where the agendas are relevant to valuers; the latter communicate via 
in-house publications such as Modus (an international magazine for the surveying profession). 
Collectively, these provide opportunities to ensure that practitioners are abreast of developments 
which impact on their approach to their work. Last, they produce training materials online via the 
RICS Online Academy. Some of these are full cost programmes; others where the material is 
regarded as critical may be offered free of charge.  
 
The document now provides an explanation as to how dissemination to valuers (both past and 
pending) will ensure that they are better informed regarding the REVALUE project and energy 
efficiency and value matters in relation to residential property.  
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Chapter 2 Avenues of Dissemination and Dissemination Activities  
2.1 Standards Development, Professional Guidance and RICS Decision-Making 
process 
 
At the start of REVALUE, RICS operated a set of valuation standards that were effective from 2014. 
For the first time, this edition contained a direct reference to sustainability; additional material, in the 
form of a guidance note (GN), published in 2013, related only to commercial property. For residential 
property, an information paper had been produced in 2011 but this referred to UK property only.  
 
During the course of REVALUE, RICS updated the Red Book and the extant edition was published 
in 2017. Members of the REVALUE consortium were involved with this re-write which was signed 
off by the Global Valuation Board. This strengthened the requirement on valuers to specifically 
consider sustainability and is part of the deliverables suite of REVALUE. The issue of sustainability is 
now a standing item on both the Global and UK Valuation Boards and progress on REVALUE has 
been reported back to the Board Meetings. The minutes of these meetings are distributed and thus, 
the work of REVALUE has been fed back through a number of channels. Further, RICS is reconvening 
its Sustainability Task Group, charged with further developing consideration as to the role of the 
valuer moving forward, notably in relation to supporting the climate change agenda.  
 
However, undoubtedly, the biggest dissemination channel for REVALUE to the valuation community 
will be the publication of an Insight Paper on “Energy Efficiency and Residential Values: A Changing 
European Landscape”. Whilst this paper is not exclusively based on REVALUE, it draws heavily on the 
findings of the project and sets out a series of recommendations for valuers across all member states. 
Publication is targeted for the end of February 2019 or early March 2019.  
 
2.2  Events and Conferences  
As stated above, the RICS run a series of continuing professional development (CPD) events and 
REVALUE has been specifically reported as follows: 
 
RICS Organised Events: 

• March 9th 2016: RICS UK Valuation Conference presentation on REVALUE aims and activities 
to approximately 100 RICS valuation members; 

• July 6th 2016: RICS UK Residential Conference presentation on REVALUE: Assessing the Value 
of Energy Efficient Properties in the Residential Rented Sector to approximately 80 RICS 
members engaged with the residential sector many of whom were valuers; 

• March 1st 2018: RICS UK Valuation Conference presentation on energy and value, including 
REVALUE, to approximately 100 RICS valuation members; 

• November 7th 2018: Renewable Energy Association/RICS Clean Tech in Property Conference 
presentation and panel contributor attended by approximately 60 people – mainly energy 
specialists. 
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Other conferences/CPD events: 
• July 5th 2016: BRE (Building Research Establishment) Briefing Conference presentation on 

REVALUE to an audience of approximately 120 people mainly industry participants;  
• October 20th 2016: Green & Healthy Homes Conference Maastricht University presentation 

on Energy and Value and REVALUE Project to an invited audience of approximately 50 
people of investors, industry experts, banks and academics; 

• March 9th 2017: Eco-Build 2017 seminar presentation at major industry event entitled: 
Connecting Building Performance and Value: The State of Play at major industry event. Circa 
80 people attended this presentation, mainly valuers and industry participants; 

• February 9th 2018: ABRACADABRA International Workshop 2018, Brussels presentation 
entitled: Building the Value: some reflections to approximately 70 people mainly member of 
industry and property owners; 

• February 16th: Savills London Presentation and Roundtable discussion on the REVALUE 
findings to an invited group of senior valuation professionals; 

• June 22nd 2018: Brussels: Presentation and Roundtable discussion on the REVALUE findings 
to an influential invited audience;  

• October 1st 2018: Savills London Conference on REVALUE findings: presented the qualitative 
findings and the Regression findings to an invited audience of some 40 people. 

 
Valuers were present at all of these events; in some, they even made up the majority of the audience. 
In others, there was strong representation from their client base.  
 
In addition, as part of the qualitative research a series of six workshops were held with residential 
valuers. The findings from these are written up in Deliverable 2.4 The impact of energy efficiency on 
residential real estate values. Three were in the UK (London, Birmingham and Leeds) and three on 
the mainland (Amsterdam, Barcelona and Brussels). Whilst the prime objective of these workshops 
was to gather information as to current practice, they also presented the opportunity to disseminate 
the changes to the Red Book and initial REVALUE findings.  
 
Moving beyond the end of the funded period of REVALUE, RICS Valuation Directors will seek 
opportunities to promote the findings of REVALUE and the Insight Paper at events to be held 
throughout 2019 via Roadshows, Breakfast Briefings and other events. Overall, direct contact has 
been made with many hundreds of professionals and many of the client base and other real estate 
professionals.  
 
2.3 Other communications 
 
Communication via other mechanisms is also taking place. The lead authors of the draft Insight paper 
have recently published (December 2018) an article for the Australian and New Zealand Property 
Institute Journal (see Annex A); a further article to has been accepted and should be published very 
shortly in RICS’ own hard copy journal, Modus. Both these articles draw down on REVALUE and the 
Insight Paper. Circulation for the former runs to excess of 8,000; for the latter, it is significantly more 
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given that RICS has a worldwide membership of some 100,000 of whom more than 20,000 are 
valuers. In addition to the hard copy that will be distributed to many members, Modus is promoted 
on the RICS website and via social media. Therefore, this article will ensure that most valuation 
members of the profession will have received information on REVALUE. The authors of these outputs 
intend to write a paper for a peer-reviewed journal; opportunities will also be taken to address 
academic conferences. Further, other members of the consortium are in the process of writing a 
paper for a peer-reviewed journal on the regression analysis (see paragraph 2.6 below) used in the 
project.  
 
2.4 Policymaking  
 
Dissemination to policymakers has been an important part of the strategy to ensure that the matter 
of energy efficiency and its relationship to value is understood. Too often there has been a view that, 
within the residential market, a financial business case exists based on enhanced capital and rental 
values and reduced operating costs. What has been revealed through the project is that whilst this 
may be the case at aggregated levels in some location, the relationship is complex and founded on a 
range of social, as well as financial, imperatives and motivations. This message is critical for 
policymakers as it impacts on decisions about how best to stimulate market transformation: if capital 
value driver is not a key aim, then promoting this argument may be futile; however, if annual costs 
savings are currently insufficient to drive behaviours then grants and subsidies might be required. RICS 
has engaged a range of policy stakeholders and groups. For example, the RICS members of the 
REVALUE team have worked closely with the Brussels office, with the RICS Global Head of 
Sustainability, and have reported back to members of the EeMAP project and to the UNEP FI 
Investment Commission through their Property Working Group. The latest meeting was on 28th 
November 2018 and the results of REVALUE were presented.  
 
2.5 Skills and Training  
 
A consultant to RICS writes a regular update on Environmental and Sustainability in Valuation column 
for a RICS online information channel (i-surv). This is currently only available to UK RICS members 
through subscription, but education providers are given free access. REVALUE has already been 
reported to this channel but a further update to include the recommendations of the Insight Paper 
will be submitted shortly. The circulation of this is likely to be several thousand – and includes aspiring 
student members.  
 
Further, the RICS offers training through its online Academy. The majority of the courses offered are 
for payment but where there is felt to be a pressing need to update members, training is provided 
free of change. As a result of another EU funded project (RenoValue), there is a free 1.5 hour module 
available entitled RenoValue: Integrating Sustainability into Valuation Practice. This is in the process of 
being updated to a more flexible modular form to structure the materials into levels and to enable 
the modules on specific project outcomes, such as REVALUE to be included. The training will 
therefore enable those undertaking residential valuations to access material tailored for them. This 
work is in process but will not be completed until an estimated June 2019.  
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2.6 Research  
In Paragraph 2.3 above, it was stated that articles for professional journals have been written. These, 
together with the outputs of overall results, the Insight Paper and the regression findings are planned 
to be developed by members of the consortium into papers for submission to refereed academic 
journals. Currently, the paper on the regression findings is close to submission; one based on the 
Insight Paper is at a fairly advanced stage and one on the qualitative research with valuers is planned. 
Collectively, these planned papers will ensure that the REVALUE outputs are communicated to 
represent a lasting and important channel to connect with academia and hence the next generation 
of valuers throughout Europe and even beyond.  
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Chapter 3 Conclusions  
 
One of the requirements of REVALUE is that dissemination takes place through RICS to ensure that 
valuers are informed, and if appropriate, trained. The account above provides evidence of ongoing 
connection via conferences and meetings with the target audience. Further, the subject material has 
now influenced the development of standards and the supporting Insight Paper is being widely 
disseminated through a range of channels. The fact that energy and wider sustainability matters are 
now firmly embedded within the current board structure should ensure that the discussions and 
findings lead to a furtherance of the journal to help all those involved with the valuation of tangible 
assets to better advise clients and be more explicit in terms of the relationship between value and 
energy efficiency. Developing training materials and making them widely available should, along with 
academic papers, help to embed the subject within the education of both current valuers and the 
new entrants to the profession.  
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Appendix A Australian and New Zealand Property Institute Journal article 
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